
 

 

 

HELP Carolina Inc 
317 S Chester St 
Gastonia, NC 28052 
(704) 842-1916 

Welcome to HELP Carolina 
We’re so glad to have you join the team! This guide is meant to provide specific information to 

help you get connected to all the resources you may need.  

 

WHO WE ARE 

Our mission 
HELP Carolina’s mission is "to be a relentless force working to ensure the needs of those facing 
homelessness are being addressed in Gaston, Lincoln, and Cleveland Counties, NC." Our 
agency’s purpose is to end homelessness, strive for equity, and encourage sustainable quality 
of life through community partnerships. 
 

HELP Carolina Client Intake Form 

Client Information 

Please provide the following details: 

1. Full Name: [Input field] 

2. Date of Birth (DOB): [Input field] 

3. Social Security Number (SSN): [Input field] 

Family Members 

Please list family members living with you: 

1. Name: [Input field] 

2. DOB: [Input field] 

3. SSN: [Input field] 

Current Living Situation 

1. Address: [Input field] 



 

 

2. Housing Type: [Dropdown menu: Shelter, Transitional Housing, Living on the 

Streets] 

3. Duration at Current Location: [Input field] 

Needs Assessment 

Please check the relevant boxes or provide additional information: 

1. Healthcare: 

○ [ ] Access to medical care 

○ [ ] Medications 

○ [ ] Mental health services 

○ [ ] Immunizations  

2. Food Security: 

○ [ ] Food availability 

○ [ ] Nutritional needs 

3. Employment: 

○ [ ] Employed 

○ [ ] Seeking employment 

4. Education: 

○ [ ] Educational needs for self 

○ [ ] Educational needs for family members 

5. Safety and Security: 

○ [ ] Safety concerns 

○ [ ] Immediate threats 

6. Social Support: 

○ [ ] Social connections 

○ [ ] Support networks 

Privacy and Security 

Your information will be handled confidentially and in compliance with privacy 

regulations. We use secure encryption for data transmission. 

 
Please click here if you would like to receive a book bag for your child/ children for the 

2025 school year. Clicking this link will automatically register you for the book bag for 

all school aged children listed above.  

● Yes 


